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Financial Highlights

Financial highlights of the past three years

As at 31 December, in RMB 100 million

2004 2003 2002
Results of operations
Business profit 319.74 196.41 109.40
Operating profit (7.77) {29.41) (9.27)
Investment income 141.86 104.23 75.32
Profit before tax 84.41 19.42 2917
Net profit 20.03 19.22 28.97
Interest income 1,018.65 929.32 848.08
Net interest income 551.13 513.35 452.23
Fee and commission income 71.72 35.10 23.39
Assets and liabilities
Total assets 40,137.69 34,940.16  29,765.66
Total loans 25,900.72 22,683.93 19,129.60
Total liabilities 39,357.06 33,560.47  28,405.26
Total deposits 34,915.49 29,972.88  24,796.18
Owner's equity 780.63 1,379.69 1,360.40
Financial ratios (%)
Operating profit as a % of total assets 0.8% 0.56% 0.37%
Operating profit as a % of owner's equity  40.96% 14.249% 8.04%
Interest income from loans to total revenue 80.52% 84.40% 87.93%
Cost to income ratio 62.53% 64.21% 69.01%

Non-performing loan ratio 26.73% 30.62% -
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Message from the President

The President & CEO: Yang Mingsheng



2004 saw continued development of the Bank, consistent with the growth of the Chinese
ecanamy. GDP grew to RMB 13,600 billion, up by 9.5% from the previous year. The Chi-
nese economy has become a major force in driving the growth of the world economy and

trade.

In the past year, the Bank took full advantage of the healthy domestic and global economic
gnvironment to develop its technical capabilities and move towards the realization of its
vision. The Bank made progress in its efforts to expand markets, strengthen risk control,
improve operating efficiency, and innovate products and services. The Bank has achieved
recard resulis across all major operating indicatars, and the Bank's service and competi-

tiveness has been further strengthened.

Deposits and loans continued to grow at a steady pace

Deposits increased by RMB 494.26 hillion for the year, achieving No. 1 in growth for the
second consecutive year. Loans were up by RMB 321.68 billion for the year, while the
quality of loans has been further enhanced during 2004 as evidenced by an increase of 5.4

percentage paints of premium clients ratio.

The balance and percentage of non-performing loans both decreased

In accordance with the five-category loan classification system, the balance of non-perform-
ing loans ("NPL") was down by RMB 3.10 billion, and the NPL ratic was down by 3.93
percentage points. During the year, non-performing loans of RMB 44.3 hillion were collected.
Non-performing loans of RMB 18.9 hillion, including principal and interest were returned
to performing status. Foreclosed assets disposed during the year amounted to RMB 8.0

billion.

Bond investments and the intermediary business have grown rapidly

New securities investments amounted to RMB 167.3 billion to achieve a year-end balance of

RMB 706.7 billion. International settlements amounted to USD 142.1 billion, up by 55.1%
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in comparison to the previous year. Total bank card volumes at merchants of RMB138.7
billion were up by 88% in comparison to the previous year. Our fund custody business
expanded further during 2004, with six additional funds added to our portfolio and an
increase of 11.2 billion shares under the custody of the Bank. Insurance brokerage fee
income reached RMB 43.2 billion, up by 27.2% for the year. Income from intermediary

services amounted to RMB 7.1 billian, up by 105.7% from the previous year.

Operating efficiency and profitability have improved

Total business profit in 2004 amounted to RMB 31.97 hillion, up by RMB 12.31 hillion.
Total profit before tax amounted to RMB 8.44 hillion, after the write-off of RMB 23.53 billicn
applicable to historical NPLs.

The Bank's product structure has become more balanced and streamlined, enabling the

quality of banking services to improve

The Bank has introduced a series of new personal banking products, including Hui Li Feng
{a structured deposit product in foreign currencies), Kins Credit Card and gold bullion
trading. The Bank has also successfully completed the initiatives to integrate, refine and re-
engineer 20 plus products in cash management and personal debt services. The restructur-
ing of credit card channels and the development of cash withdrawal through ATMs for
international cards were also accomplished. New intermediary services have also been
added to online banking, including trading of treasury bonds, open-end funds and the
Bank-Securities Express product. For corporate clients, online reimbursement and aonline
appointment booking services have been added. Continued efforts have been made to stream-
line the distribution of banking network while upgrading individual outlets. In addition, we
continued the construction of our financial supermarket offering. The Bank launched quality

service competitions across the Bank to further promote the quality of ABC's offerings.



The information technology capability of the Bank continued to progress steadily

In 2004, we made breakthroughs in our data consolidation project with the data integration
of eight branches and one department. The re-engineering of the ABIS Banking System has
been very smooth. With the roll-out of our cash management system and the new infra-
bank settlement system in all branches, the largest cash management service network and
payment and settlement service system in China has been established. The upgrade of the
gredit management information system and the development and pilot-testing of the opera-
tion analysis system have been completed. A statistical online data analysis system has
been implemented and used in 20 hranches, marking the initial success of the estahlish-

ment of a platform for sharing and analyzing statistical information across the Bank.

Internal management has been fortified to enhance the Bank's risk control capability

An initiative was launched to strengthen conduct and discipline across the Bank. The credit
risk management system has besn enhanced. Developments include technology and tech-
nigues to measure and manage the market risks. The reform of the audit and oversight
practice has been deepened through a number of initiatives, including a bank-wide internal
control comprehensive assessment of tier-two branches. Active efforts have been made to
explore new methods to manage expansion of business through allocation of economic
capital, and to design a comprehensive performance measurement system that is able to

measure potential risks and lossés to the Bank.

The Big Four Projects have progressed smoothly

In arder to ensure the proper and efficient aperation of various businesses, the Fundamental
Management Improvement Project was launched to improve the policies and procedures,
amend standard contracts and reinforce teller management and psrformance. The Post-

lending Management Project is building a team of risk managers, and enhancing risk con-
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trol aver the entire credit process at the Bank. The Technology Innovation Project driven by
client needs, has intensified efforts in product research and development, and product
integration. The Human Resources Building Project was launched to carefully nurture and
build a quality team that is able to satisfy customers and excel in a competitive environment

through intensified EMBA training programs and overseas study.

On 23 February 2004, the Agricultural Bank of China celebrated the 25th anniversary of its
re-establishment. In the past 25 years, under the enlightened leadership of the Central Party
Committee and the State Council and with strong support from various sectors, the Bank
has taken concerted action to modernize. We have realized remarkable success in the reform
of the Bank. Achievements include separation from Agricultural Development Bank of China
("ADBC™ and transfer to ADBC certain business including policy banking and rural credit
cooperatives, and spinning off non-performing assets to the China Great Wall Asset Man-
agement Corporation. With these efforts and achievements, the Bank has completed its
transformation from a specialized bank to a modern commercial bank. The continued growth
of the Bank is evidenced by the increase of its capital strength, expansion of business
scope, improved operating structure, significant rise in profit and returns and the on-going
enhancement of management. This demanstrates that the Bank is better equipped to sup-

port the ecanomic development of saciety and provide better quality services 1o its clients.

The above achievements are the results of the devotion and collective wisdom of several
generations of hundreds of thousands of ABC employees, backed by the support and trust
of the public and our valued clients. | hereby pay my sincerest tribute to those who are
working hard in different posts and those whao have retired with their lives devoted to the

Bank. Without their perseverance and unselfishness, the glory of today would only be a



dream. | also extend my sincere thanks to aur customers and the public for their trust and
support over the years, which are the firm ground of our survival and development. The
Bank will exert its utmost effort to provide better services to its existing and new customers

from home and abroad.

2005 is the last year of the transitional period for the banking industry after China's acces-
sion to the WTO, and is also a eritical year for comprehensive reform of state-owned com-
mercial banks in China. It is anticipated that market compestition will hecome fiercer, finan-
cial needs of the customers will continue to diversify, and the reform of state-owned com-
mercial banks will march into a new stage. In the new year, we will continue to transform the
Bank for growth. We will continue to streamline internal operating mechanisms, improve
business management and performance measurement and implement bank-wide risk man-
agement processes in arder to further improve the Bank's asset quality and operating per-
formance and achieve an appropriate balance hetween the pace of development, structure,

guality, efficiency and performance.

| have a firm belief that with the concerted and consistent endeavour of our people, our
achievements in the new year will be more fruitful and substantial, as we continug a steady

pace of reform and development.

The President & CEOQ
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Bank Profile

Seniod Executivd Officers




Senior Executive Officers

Presidend 8 CEO: Yang Mingsheng

Seniod Executivd Vicd President: Han Zhonggi
Seniod Executivd Vicd President: Tang Jianbang
Seniod Executivd Vicd President: Zhang Yun
Seniod Executivd Vicd President: Yang Kun

Seniod Executivd Vicd President: Luo Xi

Third from left
Third from right
Second from left
Second from right
First from left

First from right
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Chairman of the Board of Supervisors
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Chairmad of thd Board of Supervisors: Gu Mingchao



Basic information

Bank's legal name in English: Agricultural Bank of China

Legal representative: Yang Mingsheng

Head Office address: Jia 23, Fuxing Road, Haidian District, Beijing

Zip code: 100036

Tel: 8610-68216807, 68424548

Fax: 8610-68297160, 68424493

Website: www.abchina.com

Business license registration No: 1000001000547

Tax registration No: Guo Shui Jing Zi 110108100005474

Designated newspaper for information disclosure: Financial News

Appointed certified public accountants: Zhong Tian Yin Certified Public Accountants

Office address of the appointed certified public accountants: Room 616, Jiahuiyuan, Epoch Centre,
No. 31 Zizhuyuan Road, Haidian District, Beijing

This report is prepared separately in Chinese and English. Should there be differences between the

two versions, the Chinese version shall prevail.

Changes of Senior Executives and Members of the Board of Su-
pervisors

During 2004, Zheng Hui, the former Senior Executive Vice President of the Bank was appointed to the
Agricultural Development Bank of China to assume the position of President. Gu Mingchao assumed
the role of Chairman of the Board of Supervisors to replace Cui Leiping, the former Chairman of the
Board of Supervisors, who was appointed to the Bank of Communications to head its Board of

Supervisors.

Branch network and employees

At the end of 2004, the Bank had 489,425 employees and 31,004 branches and banking offices.
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Organizational structure

Credit Card Centre
Bank Card

Risk Management Bank Card

On-line Credit Monitoring Center

Credit Review Centre
Credit Management

Real Estate Credit
Agricultural Credit
Retail Banking

Agency Insurance Department
Institutional Banking

Corporate Banking
Finance and Accounting

Fund Operations Department
Asset and Liability Management

Legal Affairs
The Research Office

BExecutive Office

Branches at provincial and autonomous region level

Branches in municipalities directly under the Central Govermment

Xinjiang Corps Branch

Branches directly under the Head Office

Tianjin and Wuhan

Training Institutes in Changchun,

Overseas Branches and Representative Offices

14
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Asset and Liability Management
New Product Development

Marketing and Promotion

Risk Management
Credit Approval
o m T v O
g 53¢
g 22 8 g &
a < %’ o &
E © ga3
o (=%
= B g
a & 3
& 3
=
=
8
g‘.
-

UO[EINqNd SOUBULY [EINY 1§ LEGIN BUIYD

IT Construction
Internal Supervision

Overseas Institution Management

Corporate Culture
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Prefectural level branches

County level branches

Sub-operating office, business offices and deposit-taking offices

Singapore Branch
Hong Kong Branch
China Agricultural Finance Co., Ltd.

Representative offices in London, Tokyo and New York
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Corporate Governance

The Bank continues to improve its corporate governance by leveraging the practice and experience of
leading internaticnal and domestic banks in accordance with the needs and requirements of the Bank
itself. In order to make substantial improvements to the overall competitiveness of the Bank, signifi-
cant effort and resources have been applied to enhancing the decision-making processes, manage-
ment framework, developing business strategies, estanlishing sound incentive and control mecha-

nisms and improving the corporate governance structure.

Decision-making and Management Framework

The Bank adopts a head office and branch system in its organizational structure. The Head Office, as
the primary control level, is the place where bank-wide decision-making, risk control, internal oversight,
financial accounting and human resource management functions are carried out. The branches are all
non-independent units, operating within the scope of autherization delegated by the Head Office and

report to the Head Office.

Al the Head Office level, the Bank has estaklished nine specialized functional committees: Asset and
Liahility Management Committee, New Product Davelopment Committee, Marketing and Promotion
Committee, Risk Management Committee, Credit Raview Committee, |T Construction Committee,
Internal Supervision Committee, Corporate Culture Committee, and the newly established Overseas
Institution Managament Committee. These committees are responsible for the formation of major

policies and strategic plans for operation and managemeant.

In 2004, the Head Office restructured the internal setup of the Bank in accordance with market-driven
and client-facing principles and in light of internal needs tc strengthen bank management. As a result
of the adjustments, the former Fund Custodian Department was renamed Custody Department with
an expanded business scope, while the E-banking Department and Purchasing Department were
added to the structural setup. In addition, a new Online Credit Manitoring Center was established
under the Credit Management Department, Capital Markets under the International Department, and

Data Center under the Software Development Center.

The crganizational structure continued to be refinad. In accordance with our strategy that is focused
on guality clients and financial resource distribution, an arganizational structure of hierarchical op-
erations with ¢lear reporting lines was established. The Bank centinued to streamline the distribution
of its banking network through the merger or removal of busingss locations that lack financial resources.

Cautious steps were taken to downsize and rationalize the workforce for better allocation of human



resources. The Bank pushed forward the transition to a flat management organization at the tier-two
branch level in order to reduce the levels of management and improve efficiency. Al the end of 2004,
a total of 225 tier-two branches adopted the flat management model, accounting for 74% of all tier-

two branches.

Performance Management

The Bank warked clesely with internationally renowned human resources management consulting
firms to introduce modarn performance management concapt and methods, and made continued
efforts to establish and improve the performance management framewark with ABC characteristics
through pilot-testing at each management level. For senicr and middle-level managers, the perfor-
mance measurement and incentive mechanisms were further improved by focusing on periodic per-
formance assassments and tenure performance assessment. Research was undertaken to link asset
size, operating performance, and management capability to the remuneration of senior and midd|e-
level managers. The Bank continued to improve the performance management framework for different
levels of staff members, linking income and rewards to the performance of staff in order to improve

motivation and parformance levels.

Information Disclosure

In compliance with the Provisional Measures for Infermation Disclosure of Commercial Banks and
other relevant regulations, the Bank made further efforts to standardize the information disclosure

practices and continued to improve the transparency and the quality of information disclosure.

The Board of Supervisors

The Board of Supervisars of the Bank is an agent delegated by the State Council to oversee the asset
guality and the value of tha Bank. The key responsibilities of the Board of Supervisors include: firstly,
review of the Bank's compliance with relevant financial and economic policies, administrative regula-
tions and pelicies and rules of the state; secondly, review of the financial and accounting records,
compliance with legal obligation, and verification of the Bank's financial statements and the report on
the use of funds; and thirdly, oversight, review and assessment of the oparations and performance of

senior management of the Bank.

17
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Business Profile



Business Profile

Corporate Banking

In crder to comply with cur customer-driven strategies, the Bank made specific efforts to explore new
markets, expedite product innovation and strengthen business management. The loan portfolio was
further optimized, asset quality was improved and the corporate banking business was steadily
developed. By the end of 2004, the balance of domestic corporate deposits reached RMB 1,371.48
billion, having increased by 20.23% or RMB 230.76 billion for the year. The Bank in 2004 topped the
list of the domestic big four state-owned commercial banks in terms of deposit growth. Outstanding
loans made to domestic corporate clients totaled RMB 2,261.11 hillion, up by 13.57% or RMB 270.21

billion from a year ago.

Changes in the loan portfolio
In 2004, the Bank fully implemented the State's macro-economic policies to enhance controls over
credit origination and to continuously improve the distribution of lcans in terms of region, client,

maturity and product.

Bank resources were carefully planned and allccated to improve operating and sales efficiency
and profitability. Growth in new loans was concentrated in the Yangtze River Delta, Pearl River
Delta, and Bohai Sea Economic Rim as well as other provingcial capitals and key regional cities.

Focus was placed on lending

to key growth industries in- | 'P :&!Ikﬁ?:l: i % [ﬁ Eﬂ )J {5} IH_

AGRICULTURAL BANK OF CHINA EOREA ELECTRIC POWER CORPORATION
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cluding energy and petro-
chemical industries, transpor-

tation and telecommunications, STRATEGIC COOPERATION AGREEMENT SIGNING CEREMONY

2004.10.42 PEIJING

etc. Marketing and develop-
ment efforts were targeted at (g -
group clients as well as key
high quality projects, and high

profile customers. There are 60

premium customers in the real

estate industry at the Head Of-

fice level. Cooperation was fur- \:;g.mg Ceremony of Strateg

thered with more than 30 high

operation Agr

Electric Power Corporation

| mEmanay
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ment between the Bank and Korea |
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Qutstanding loans made to domestic
corporate clients

In RMB 100 million

25,000

22,611.09

Balance of domestic corporate deposits
In RMB 100 million

15,000

13,714.76

12,000 11,407.17
9,622.46
9,000
6,000
3,000
o - - - -
'02 '03 '04

19,209.00
20,000
17,214.40
15,000
10,000
5,000
04

profile government-sponsored institutions.
Comprehensive cooperation agreements and
specific agreements in relation to agricultural
develcpment were signed with several munici-
pal governments. Comprehensive cooperation
agreements were signed with foreign invest-
ment clients. Emphasis was attached to the de-
velopment of high profile state-level flag-ship
customers involved in the industrialization of
the agricultural sector. Focus was placed on
enterprises who are highly-technical and com-
petitive with strong environmental protection

capabilities.

Corporate banking products and
services

The Bank ingreased investment in R&D and
marketing of various new products. Mile-
stone success was achieved in cash
management. Transaction volume guickly
expanded to serve 151 online c¢clients
through the bank-wide Cash Management
System with a total of 1,744,700 transac-
tiens amounting to RMB 416.41 billion. The
market share of products such as receiv-
ables financing and the automobile finan-
cial service network continued to grow.
Repurchase of credit assets and deposit
placement were launched at full scale. The
business scope kept on expanding, while the
corporate banking product structure contin-

ued to improve.



Personal Banking

In 2004, the Bank leveraged its strength in its

Growth of savings deposits banking network to launch and promate new per-
In RMB 100 million sonal banking preducts to meet the needs of cli-
21,000 ents and maintain the Bank's market competitive
edge. As a result, the Bank maintained its lead-
18088 ing position in personal banking.
15,000 Personal deposits
12,000 By the end of 2004, Renminbi savings deposits
broke the RMB 2,000 billion mark amounting to
9,000 RMB 2,087 49 billion, an increase of RMB 295.93
billicn compared with the beginning of the year.
s The Bank's share in the Renminbi savings deposits
3,000 - i o : market grew to 27.58%, up by 0.78 percentage point
from the previcus year, and acquired a market share
0

02 03 04 of 33.52% in terms of incremental savings deposit,
up by 1.96 percentage points. The savings depos-

its in foreign currencies totaled US$ 4.74 hillion.

E

Project of Shandong Qilu Petrochemical Company Supported by the Bank
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The development of residential mortgage loans
In RMB 100 million

2,500

2,375.72

2,000 1,885.056

1,500
1,302.75

1,000

300

'02 '03 '04

The development of automobile financing
In RMB 100 million

500 480.84

398.95

317.58
300

200

100

'02 '03 '04

Consumer loans (including small
business)

By the end of 2004, the ouistanding balance of
the Bank's consumer loans reached RMB 350.25
billion, representing 13.93% of the Bank's
Renminbi lcans, an increase of RMB 46.64 bil-
lion or 15.36% since the beginning of the year.
During 2004, focus was given to developing
small business loans and residential mortgage
loans while tightening the risk management
process. The outstanding mortgage loan balance
totaled RMB 237.57 hillion, an increase of RMB
49.10 billion or 26.05% from the beginning of
the year. The balance of loans far small busi-
nass and undertakings amounted to RMB 31.59
billion, up by RMB 2.49 billion or 8.56% from
the previous year. During 2004, the Bank ex-
tended RMB 23.25 hillion of auto loans to
customers. The outstanding balance of auto
loans at the year end was RMB 39.90 billion,
representing 31.04% of the market share among
the big four state-owned commercial banks,

which was truly a strong performance.

Bank cards

In 2004, the bank card business achieved rapid
growth and a substantial increase in market share
on the strength of better functionality. Profitability
more than doubled. The Bank became the mar-
ket leader in the volume of card issuance, card
deposit balance and inter-bank transaction

volume. As a result of the launch of the "Bank



Composition of the consumer loans (%)

9%
Private ventures and undertakings

11%

Automobile financing
12%

_ Other

Residential mortgage loans

Card Quality Year” initiative, the quality of bark card operations was significantly enhanced. As of the
end of 2004, the Bank had issued 178.16 million bank cards, an increase of 38.31 millien or 27%.
The balance of card deposits totaled RMB 4174 billion, recerding an increase of RMB 113.1 hillion
or 37%. The cumulative charges of bank card transactions during the year reached RMB 137.6
billion, an increasa of RMB &4 billion or 87 % from the year before. Commission fee income gener-
ated from bank card transactions demonstrated substantial growth of 369% to RMB 3.8 hillion. Total
vzlue acquired on international bank cards amounted to RMB 2.94 billion, an increase of RMB 1.13

billion or 38%. The averdraft halance of Kins Credit Cards amaunted to RMB 1.25 billion, generating

Bank card volume Card transactions
In 10,000 Tn RMB 100 million

21,000 1,400

18,000 1,200
15,000 1,000

12,000 800

9,000 600

s.mo!%’&?- : 400_‘ S 403. r_
3,000 zoo% /

‘01 '02 '03 '04 ‘01 '02 03 '04
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interest income of RMB 169 million. The
number of banking locations processing
bank card reached 30,518, of which 29,646
were online. In addition, 97,639 merchants
accept our bank cards. The construction
of the Credit Card Center has been sub-
stantially completed using sound manage-
ment systems and stringent internal con-
trol measures, while functional integration

iR, R m AR RRITE
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: g : and business promotion have progressed
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steadily.
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AGRICULTURAL BANK OF CHINA

Kins Tongbao Card
In 2004, the number of Kins Tonghao Cards

24 BT B00-810-9508 01068279598  FREL: www. 95699 cn

Credit Cards of the Banl issued reached 173.18 million. The Bank
\\ S

commenced its plan to comprehensively
upgrade card functionality, card numbgrs, magnetic stripes and the magnetic track. New pricing policies
were implemented and the contract terms of Kins Tongbao Cards were amended according to relevant laws
and regulaticns cf the state. The Bank proactively strangthened its cooperation with group customers that
had nationwide presence to offer value-added services to card holders covering a wide variety of areas

including education, tourism, insurance, property management, etc.

Kins International Debit Cards

2004 saw steady growth of Kins Internaticnial Debit Cards with the issuance of 12,790 new cards and
increased recognition among business people traveling overseas and those studying abroad. Total
deposit balancas amounted to US$ 7.88 million, overseas transactions amounted to US$ 28.42 million,

and the net fas income generated amounted to US$ 386,000.

Kins Quasi-Credit Cards
In 2004, the number of Kins Quasi-Credit Cards issued reached 4.98 million with overdraft balance of
RMB 1.25 billion, an increase of RMB 550 million. The absolute amount of non-perfarming over-

drafts decreased significantly.



Kins Credit Cards

Kins Credit Card was formally launched on 28 June 2004. To date, 20 branches issue Kins Credit
Cards which are accepted at all outlets and ATMs of the Bank as well as machines bearing the China
Unicn Pay mark. In 2004, we estahlished the Customer Service Centsr that offered 27 functions
including enquiry, information modification and payment collection, providing all-round and timely

services for card holder's convenience.

Intermediary Services

During 2004, intermediary services of the Bank grew quickly, generating revenues of RMB 7.1 billion,
an increase of RMB 3.67 billion or 105.7%. Its percentage share of the Bank's operating income also

grew by 1.97 percentage points.

Custody services

In 2004, the Bank provided fund custody services te 27 funds including 13 close-end funds and 14 open-
end funds, covering the major investment fund products. At the end of the year, we held RMB 41.45 hillion
investment units under custody, which generated fee revenues of over RMB 86 million. Progress was
achieved in the custody of entrusted assets, covering corporate annuity, social security funds, insurance
capital, broker financing, trust funds, etc. Overseas asset custody services also made breakthrough progress
to enable the Bank to serve as the custodian bark to two qualified foreign institutional investors (QFII),

namely Lehman Brothers and BNP Paribas whose combined total investments amounted to US$150 million.

During the year, the Bank
acted as sales agent for six
open-end funds, for a total

subscription of RMB 15.2

billion, an increase of 400%.
The number of custemer
fund accounts at year end
amaunted to 440,000, up by
158%, generating fee in-
come of RMB 102 million,

an increase of 218%. ____= =
Financial Supermarket of the Bank
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Agency service for state’s fiscal funds

ABC is the only commercial bank that has besn qualified for three consecutive years to provide agency
services for the state's fiscal funds. By the end of 2004, the Bank successfully collected non-tax
revenues for nine government ministries and commissions as well as their subordinate budgetary
units including General Administration of Quality Sugervision, Inspection and Quarantine (AQSIQ)
and the Ministry of Persannel. During the year, transactions amounting to RMB 7.1 hillion were
processed through this agency service, daily average balance of deposits during the year for special
accounts was RMB 1.87 billion, and the central non-tax revenues accounted for more than 70% of
total market share. The Bank also provided agency collecticn and payment services to 18 governmen-
tal ministries and commissions as well as their subordinate budgetary units including CSRC, the
Ministry of Agriculture with the authorization cf the Ministry of Finance which involved total transac-
tions of RMB 12.3 billion. In addition, the Bank also provided agency collection services for other
state fiscal funds including non-budgetary revenues and expenditures. At the end of 2004, the deposit

balance had reached RMB 8.6 billion.

The Bank—Customs Express

During 2004, the Bank became one of the five agency banks approved by the General Administration
of Customs to launch the Bank-Customs Express service across the country. At the end of 2004, 18
branches signed tripartite agreements for the promotion of the Bank-Customs Express system, com-

pleting the promotion plan ahead of schedule.

Cooperation with other financial institutions - insurance compa-
nies and insurance agency services

The market share of the insurance agency business expanded rapidly during 2004, generating a
significant increase in overall profitability and marketing and sales efficiency. At the end of 2004,
cocperation agreements had been signed with 12 property insurance companies and 13 life insur-
ance companies. Total premium for insurance agency services during the year increased by
RMB 43.88 billion, including an increase of RMB 24.80 billion of premium from newly issued
policies, RMB 3.47 billion of premium from policy renewals and RMB 15.61 billion of premium

collection, generating fee income of RMB 780 million for the Bank.



Insurance policies sold through ABC's banking outlets and commission income

® Insurance policies sold through ABC's banking outlets (In RMB 100 million)
m  Commission income from agency insurance services (In RMB 100 million)
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Significant efforts were placed info the launch of the Bank-Insurance Express system. The application
system for Bank-Insurance Express has been developed for 35 products across 7 insurance companies.
The Bank-Insurance Express system has commenced implementation in 23 branches and started full

operation in 8 branches.

Cooperation with securities companies

In 2004, business cooperation with securities companies was further axpanded and deepened through
fund settlement, custedy of clients' transaction settlement funds, the Bank-Securities Express, collec-
tive asset management, lending to other financial instituticns, repurchase of honds and loans securitized
by investment securities. This led to improved cooperation between the Bank and the securities firms
and an associated improvement in profitahility for this area. By the end of 2004, the number of users
of the Bank-Securities Express service exceeded 200,000 with aggregate transactions amounting to
RMB 30 billion for the entire year. Loans to securities firms for the year amounted to approximately
RMB 130 hillion and the repurchase of bonds amounted to RMB 170 billion. Custody agreements
were signad with saome 70 securities companies, the number of deposit accounts for transaction
settlements far securities companies was morea than 1,700, and the balance of transaction settlement

funds approximated RMB 13 hillion.
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Cooperation with futures exchanges and futures companies

By the end of 2004, business cooperation relationships were established with the three futures ex-
changes in Dalian, Shanghai and Zhengzhou and over 130 futures companies. The balance of margin
deposits for futures clients and the deposits of their own capital amounted to RMB 1.85 billion,

having increased by RMB 1 billion from the beginning of the year.

Cooperation with other banks and financial institutions

In 2004, great achievements were made in cooperation with cther banks and financial institutions.
This cooperation covered a wide range of banking activities, including assets and liabilities as well as
intermediary services. During 2004, business income from cooperation with commercial banks
amounted tc RMB 81.20 million, and commission fee from agency services to rural credit coopera-
tives amounted to RMB 15.72 million. Significant progress was also made in cooperation with policy
banks. The number of new projects handled on behalf of the Export and Import Bank of China was
23, and the accumulated agency service projects to date reached 80. The number of agency projects

cn behall of China Development Bank was 30 with a contractual amount of RMB 9.72 billion.

Cooperation with trust investment companies, finance companies, leasing compa-
nies and postal savings and remittance entities

By the end cf 2004, the Bank had established cooperative ties with over 20 trust investment companies,
representing 40% of all trust investment companies in China. Agency services were provided for 38
cellective capital trust schemes of trust investment companies, totaling RMB 2.38 hillion and gener-
ating commission income of RMB 12.14 millicn. Ceoperation with finance companies, leasing com-
panies and postal savings and remittance entities was actively developed. Research was conducted
with leasing companies regarding the financing of lease projects, and a tentative plan of cooperation
was formulated. Marketing to postal savings and remittance entities was strengthened, noting that
some branches of the Bank already practiced comprehensive and in-depth cooperation with their

respective local postal savings entities.

Transactions of treasury notes
During 2004, the Bank completed underwriting of RMB 34.08 hillion of certificate bonds which

accounted for 13.6% of total volume issued in China, realizing commission revenues of RMB 178



million. The Bank also cashed RMB 25.1 billion of certificate treasury bands and realized commis-
sion revenuas of RMB 75 million, thus realizing a total of RMB 253 million of commission revenuss.
In 2004, the Bank completed the underwriting of two issuas of certificate treasury bonds on behalf of
the Ministry of Finance and three issues of OTC transacticns of bogk-entry treasury notes totaling
RMB 1.36 billion, realizing commission revenues of RMB 1.36 millicn. Total transactions of seven
listed OTC treasury bonds of the Bank amcunted to RMB 940 millicn in aggregate, accounting
for 16.2% of the total transaction volume among the big four state-owned commercial banks, ranking

at the second place.

Bond Market Express (Bond settlement and brokerage)

In 2004, the Bank took the lead in expanding its Bond Market Express service, enhancing product
innovation to offer an increasingly diversified range of products. This led to a significant rise in
transaction volume and the number of clients. The Bank's agency accounts reached 397, up by
65.42%, and tha accumulated transactions amounted to RMB 154.68 billion, an increase of 198.5%.
The Bank led the marketplace in both the number of new accounts and total transactions. The bond

custedian balance was RMB 11.93 billion, up by 128.1%.

Gold business

During 2004, the Bank's gold trading business reached a new high. In total, 52 tons of gold was
traded, an increase of 15% from the previous year. In terms of transaction volume, the Bank was one
of the market leaders. The volume of proprietary gold trading reached 45 tons, up by 10%, with a
comprehensive yield of 8,.37%. The number of gold agency accounts held was 32, up by 110%,
through which 7 tons of gold was traded, an increase of 75%. The Bank was active in new gold
related business activities, including consignment sales, gold derivatives and personal gold services.
A total of 15 transactions of consignment sales of geld were completed, amounting to 2 tons, while

loans with gold cellateral amounted to nearly RMB 20 million.

Safe deposit box
During 2004, there were 34 branches that launched safe deposit box services through 364 outlets.
The total number of safe deposit boxes leased was 770,792, realizing fee income of RMB 21.12

million up by RMB 2.35 million or 12.52%.
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International Business

During 2004, the Bank enhanced the innovation and marketing of foreign exchange products,
and strengthened cooperation with foreign investment banks. All foreign exchange business
lines expearienced sound development and stable improvement in markst pasition. At the end of
2004, the numbsr of domestic outlsts engaged in the foreign exchange business reached 10,272, an

increase of 1,077,

Growth of foreign exchange business at home

The foreign exchange business in the domestic market grew rapidly with overall profitability further
enhanced. By the end of 2004, foreign exchange depesits totaled USD 9.77 billion, an increase of
USD 822 million. The total assets denominated in foreign currencies stood at USD 26.55 billion, up
by USD 2.98 billicn. The total transaction volume for international settlements reached USD 142.11
billion, an increase of 55.04%. The total volume of Toreign exchange sales and settlement reached
USD 76.87 billion, up by 39%. A total of 1.55 millien clearing transactions were processed with a
value of USD 298.08 billion, up by 25.97% and 47.77% respectively. Our foreign exchange business
in the domestic market generated total profit of USD 370 million, up by 93.19%.

Performance of overseas entities

We have continued to refine the business structure of our overseas operations. These overseas opera-
tians have focused on improving post-landing credit risk management and cooperation with domestic
branches. The asset base of our Hong Kong and Singapore branches increased steadily, with the year-
end balance reaching USD 3.04 billicn, up by USD 469 millicn from the beginning of the year. CAF
Securities Company Limited successfully assisted domestic companies with listing on the main board
of the Hong Kong Stock Exchange. CAF International Insurance Company Limited maintained its
profit momentum by optimizing its product structure, promoting cooperation with domestic entities,

and entering the reinsurance and shipping insurance markets.

Foreign exchange intermediary services

We recognized USD 43.48 million of fareign exchange intermediary income for the year, up by USD
18.87 million from the previous year. Client-driven financial services denominated in foreign curren-
cies made breakthrough progress. During 2004, foreign currency structured products for corporate

clients reached USD 2.04 billion, up by 135.76%:. A perscnal structured deposit product denomi-



nated in foreign currencies, namely "Hui Li

Growth of international settlement Feng” ("High yield personal foreign currency

In USD 100 milli
" mien deposit") was launched during 2004. Sales for

1300 the year reached USD 877 million. Total for-
gign sxchange trading on behalf of clients
1,200 amounted to USD 19.12 billion, up by USD 4.91
billicn frem the previous year. Fully funded
personal foreign exchange trading amounted to

USD 6.24 billion, up by USD 241 million. A total

900

of 477,000 remittance transactions for Western

600 . , -
) Unien amounting to USD 772 million were
590.12
processed, up by 248,000 in volume and USD
300 384 million in amount. Forfeiting business grew
by 81.62% to USD 178 million. Forward for-
0 ! gign exchange settlement and sales amounted

[} 1 1
= 03 it to USD 2 billicn. Personal foreign exchange
settlement amounted to USD 2.27 billion, up
by USD 778 million. Import and export factoring amounted to EUR 20.99 million, up by FUR 19.60

million from the previous year.

Inter-bank cooperation at home and abroad
In 2004, the total number of correspondent banks increased by 182 to 983, with the correspon-

dent banking network covering 101 countries across the globe.

In 2004, the Bank entered into either comprehensive or separale business cooperation agreements
with 12 foreign financial institutions. 7 foreign banks opened settlement accounts at ABC, through
which settlements amcunting to USD 469 million were processed during the year. Brokerage settle-
ments in Renminbi for foreign banks totaled 315,000 in valume and RMB 38.84 hillion in amount.
The working capital deposited at the Bank by foreign banks amcunted to USD 498 million, up by USD
279 million from the beginning of the year. The Bank also cpened 6 new settlement accounts for

barder trade to strengthen cooperation with correspondent banks in bordering countries.
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We acted as the lead bank of the 5-year USD 500 million domestic syndication loan project for the
Export and Import Bank of China in an effort to increase participation and presence in the primary

foreign exchange markat,

Treasury

In 2004, the Bank undertook market-driven initiatives to expand investment channels, promote asset
diversification and improve the efficiency of fund operations. At the end of 2004, the halance of
Renminbi bond assets amounted to RMB 706.7 billien, up by RMB 167.27 billion from the previous
year. The balance of foreign currency bond assets amounted to USD 8.36 billion, up by USD 1.90

billion from the previous year.

Treasury activities in Renminbi

Additional research was undertaken on the state's macroeconcmic policies and market positions.
This enabled the Bank to better understand changes in the market, formulate investment strategies and
maintain a leading position in the markatplace te fund trading activities. Income amounted to RMB
13.02 billian, up by 28.67% from the pravious year. The trading volume amounted to RMB 3,069.9
killion, enabling the Bank to maintain top spot in the marketplace for the third consecutive year. The
Bank was ranked No. 1 in the volume of bond trading and bend repurchase activities. The bond

poertfelic established during the year outperformed the market for the same period.

In October 2004, the Shanghai Division of the Bank Fund Trading Centre commenced trial operation.
Total transacticns for the remaining three months to December 2004, reached RMB 136.40 billion

with an income of RMB 36.92 million being recognized.

Treasury activities in foreign currencies

The Bank followsad the trends of international markets closely. This enabled the Bank to make timely
adjustments to its investment strategy and allocation of foreign currency assets to achieve a higher
return. By the end of 2004, funds invested in the international financial market amounted to USD 12.23
billien, up by USD 1.94 billion and accounting for 46.07% of total assets in foreign currencies.
Operating income from foreign currency investments amounted to USD 287 million for the year, at a
yield of 2.82%. The accumulated volume of foreign currency trading amounted to USD 246.8 billion,

up by 3.58% frem the previous year.



In 2004, as the first bank au-
thorized by CBRC to engags
in financial derivatives

transacticns, the Bank ex-

plored alternative investmant

channels to enable diversifi-
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Electronic Banking and Information Technology

In the past year, the Bank increased the pace of building its information technology infrastructure. As
a result, the IT strength of the Bank was significantly improved. This enabled smooth progress of data

consolidation across the Bank.

Data consolidation and building of the National Data Center

In 2004, the projact to restructure the core banking system far data consolidation was substantially
cempleted. The consolidation of data from Dalian, Jilin, Hebei and Guangdong hranches was com-
pleted and the nationwide data consolidation project achieved breakthrough progress, laying a firm
ground for full-scale data integration across the Bank. The Hsad Office Data Operation Center pro-
cesses nearly 8 million transactions per day, accounting for ane fourth of the total daily business
volume in the ABIS system of the Bank. The Naticnal Data Center project entered fullscale construc-

tion during 2004.

Online banking

The functionality of online banking continued to improve during the year. For individual customers,
new services and functionality were offered, including treasury bond trading, open-end funds trading,
and the Bank-Securities Express services, For corporate customers, online reimbursement and online
appeintmant bookings were added to the Bank's list of offerings. At the end of 2004, locations
offering online banking registration services increased by 1,310 te 2,895, which enabled the Bank to
provide services to 301,516 registered personal clients and 39,264 registered corporate clients, ac-

cumulating transactions amounting to RMB 908.3 billicn. Business to customer services through the
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caests v « M online payment platform went into full scale operation and
by the end of the year, 325,100 transactions were processad

in the amount of RMB 20.44 million.

The development of electronic products

In 2004, the Bank completed the development, integ_ration,

aptimizaticn and restructuring of the electronic product of-

ferings thraugh mare than 20 projects, including cash man-
agement and personal liahility services. The cash manage-
ment system was launched by 36 branches across the

country. The new intra-bank system was implemented across

the Bank to form the largest networked payment and settle-

ATMs of the Bank - ment service system in China. The restructuring of the credit

card system was completed, and ATM cash withdrawal for
internaticnal cards became available across the Bank. An intermadiary service platform was built at
more than 10 kranches in addition to the completicn of the development and promation of a series of
intermediary services and products, including the Netwark Payment Platform, Online Customs Pay-
ment System and the Bank-Insurance Express. The upgrading and restructuring of the Credit Man-
agement Infarmation System and the development and pilot-testing of the Operation Analysis System

were all completad during the year.

Date Center of the Bank
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Risk Management



Risk Management

During the past year, the Bank further improved its risk management systems and reinforced its risk

managament paclicies and procedures.

Credit Risk Management

The Bank adheres to a philosophy of conservative banking and is dedicated to strong risk controls
and continuous improvement of credit risk management. Detailed attention has been focused on the
raquirements and performance measurement cf every cemponent in the credit process to heighten
the level of standardization and compliance in credit cperaticn and management. Efforts have been
made to establish accountability and strengthen the review and investigation process in the credit
activities. Tha focus of improvement has been directed to risk identification, timely monitoring and

active management throughout the credit process.

The Post-lending Management Project was launched to establish a clearly structured post-lending
framework, improve the early-warning system and processing mechanisms, strengthen client man-
agement skills and rigorously enforce credit risk oversight and responsibility investigation. The aim
has been tc fortify the risk controls across the entire course of the credit process. Intensive efforts
have been made tc adopt more stringent client acceptance criteria, expedite the exit process of poten-
tial risk clients and focus credit resources on quality clients and lower-risk products to improve credit
guality across the portfolio. The autherization and credit limit management system has been closely
linked to industry risks, regional risks and client acceptance procedures to further enhance the risk
centrol capacity of the Bank. For group clients, consistent limit management across the Bank, central-
ized control, credit monitoring at various levels and clear segregation of duties are the core tools of
the Bank to maintain stronger early-warning systems and overall credit risk management capabilities.
Efforts were also extended to provide systematic guidance and ensure systematic oversight and con-

trol aver risks relating to contingent assets.

The Online Credit Monitoring Center was established during the year to take advantage of computer-
ized technologies to improve operation and management of credit assets on the strength of the Credit
Management System (CMS). On the basis of the initial results of the online credit operation, the Bank
has begun to utilize more online analysis of credit risks to deliver centralized monitoring, weekly early

warning indicators and timely processing.



Loan risk classification and client credit rating system have been improved with the adoption of maore
rigorous classification procedures and requirements. In addition, more intensified training has been
providad to staff while regular examination and responsibility investigations have reinforced the need
for better accuracy of risk classification and client credit rating assessment. In light of the New Basel

Capital Accord, efforts have been devoted to the research and study of an internal risk rating approach.

Market Risk Management

In 2004, the Bank increased focus on market risk management. Efforts were applied to strengthening
the asset and liability management committees at different leveéls of the Bank and improving the
functions and effactiveness of the committees through standardized operations. The asset and liability
management information system project was a key tool to speed up the computerization of asset and
liability management and enable early warning of market risks. Stress testing was also conducted on
domestic and foreign currencies involving credit risk, interest rate risk and exchange risk to measure

and analyze the market risks faced by the Bank.

The management of Renminbi interest rate risks

A pricing system for local currency loans, based on loan classification and authorization limits, and a
pricing system differentiating deposits were established to deliver a flexible pricing strategy. Fffective
interest rate management tools and methods were used to offer a larger range of interest rates in order
to generate stronger spreads. Floating interest rates were applied to compensate for and mitigate the
credit risks and facilitate loans to guality clients to cptimize the loan structure of the Bank. The Bank
also studied Renminbi interest rate movements, using re-pricing models to help manage interest rate
risks. In additicn, the Bank strengthened management of the accrual and settlement of interest from
deposits and lcans. Online interest rate monitoring was adcpted to bolster regular interest rate risk
analysis. The monitcring and early warning processes were also extended to cover compliance and
the effectiveness of interest rate risk controls. The Bank also sped up the development of its pricing
informaticn system and interest rate risk management system to take advantage of modern technology

and further strengthen its ability in interest rate pricing and risk management.
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The management of interest rate risks for foreign currencies

Through regular analysis and forecast of economic developments and trends in interest rate move-
ments in different countries, combined with periodic interest rate sensitivity analysis and scenario
testing, the Bank was able to make appreopriate adjustments to the maturity structure of its assets and
effectively control fareign exchange interest rate risks. Daily market analysis and weekly investment
analysis meetings were rigorously cenducted to ensure timely analysis and forecast of interest rate
trends. This in turn served as the key basis for adjustments to the maturity structure of assets and

liabilities.

Exchange rate risk management

Varicus mitigation tools and measures have been employed to effectively control exchange rate risks.
Stringent controls were applied to the positions of the various foreign exchange trading exposures.
Different methodologies, including currency swaps, were used to address the currency mismaiches
and funding needs in a timely manner. The Bank also uses the Kondor® and PTS risk management
systems and applies VaR and stress testing techniques to estimate and effectively control exchange

rate risks.

Fund trading risk management

Fund trading risk management process at the Bank became more standardized and streamlined dur-
ing the year. A special unit was established to take charge of risk management, and the proprietary
trading and brokerage functions of the Bank were effectively segregated. Analysis of macroeconemic
trends and interest rate movements were further intensified to improve the Bank's responsiveness to
market risks, and a wide scope of risk management tools and methods were employed. These tools
including mark-to-market evaluation, stress testing and scenaric analysis, effected real-time manage-
ment of bond securities investment accounts and transactional accounts. The Bank strengthened the
dynamic monitcring of the trading activities to proactively manage counterparty credit risks. The Bank
invested significant efforts in improving control of operational risk, trading limits and settlement

activities.



Liquidity Risk Management

The Bank maintained sufficient and adequate liquidity through improved stahility in liability and
liquidity in assets. We were able to meet all paymant nseds of customers as well as hanour our
lending cammitments, which in turn enabled the Bank to continus to solidify its good reputation and

expand market share.

The Bank continued te grow its core deposit level, in absolute terms and as a proportion of total
liabilities. This has reduced the loan to deposit ratic to an appropriate level. The maturity of deposits
and loans were further adjusted to achieve a better maturity matching, with a focus on controlling the
proportions of mid- to long-term loans to total loans. Efforts were applied to expand the fund trading
business to increase the proportion of highly-liquid bhond securities and discounted bills to the
Bank's total assets, and to increase the liquidity reserves. This has improved the overall strength and

capacity of the Bank to fend off and mitigate liquidity risks.

In 2004, we centralized the management and operation of funding across the Bank, improved analysis
and forecast of funding sources, and conducted research and studies on the rules and principles of
fund operations. We also put special emphasis on the inncvation of tools for internal funding

transactions, establishment of a market-oriented internal fund cperation practice, construction of

Normal 2004 2003 2002
Renminbi <75 69.06 72 74.85

Loan to deposit ratio
Foreign currencies < 83 79.4 72.21  57.31

Liquidity ratio Al >25 2502 27.34 32.76

foreign currencies

The ratio of inter-bank Inter-bank borrowing < 4 0.02 0.03 0.03
borrowing to inter-bank

lending in Renminbi Inter-bark lending <8  0.59 0.93  2.73

Reserve ratio Renminbi 4.25 5.88 6.97
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models to monitor and guantify liguidity, and improvement of the adequacy and foraard-looking
attribute of position management. As such, we were able to meet the bank-wide liquidity requirements

as well as ensure the sustainable development of various business lines.

Foreign exchange funds in domestic branches are managed centrally with specific accountahility
established for different management levels. The Head Office has full responsibility for the overall
liquidity needs of foreign exchange business of the Bank, and adopts a top-down approach in the
management and allocation of foreign exchange Tunds. Without authorization from the Head Cffice,
branches can not engage in inter-bank borrowing, lending, trading and overseas fund-raising. Branches
perform daily management of foreign exchange funds with consideration of the requirements of Head
Office with regard to the structure and size of assets and liabilities, and liquidity of the Bank. Overseas
branches must conform to the liquidity ratio requirements of their local reqgulatory authorities, con-
form to the relevant mismatching ratio requirements on the maturity structure of assets and liabilities,

and report their liquidity position to the Head Office on a regular basis.

Operational Risk Management

The transiticn to a flat management arganizational model was intensified, resulting in the further
optimization of internal setup and segregaticn of rales and respaonsibilities in the Head Office and
branches. The policies and procedures of different business lines were improved to achieve a basic
level of compliance and standardizaticn in the Bank's business and operations. The decentralization
and authority delegation management pattern was estaplished with sound authorization delegation
and re-delegation policies and procedures. The Bank completed the roll-out of the Credit Manage-
ment Infermation System (CMS) for application in the online monitoring and dynamic analysis of
bank-wide credit risks and put into place a more refined and accurate early warning system. Guide-
lines for credit examinations were enhanced tc strengthen the oversight of the credit decision-making

process and consolidate post-lending management.



The internal audit function was revamped during the year. By the end of 2004, nine regional audit
offices under the contrel of Head office had been established, covering 12 branches. Progress was
made in pushing forward audit reform below tier-one branches. 44 audit offices were established to
focus en tier-one branches and perform their audit and supervisory functions. A comprehensive
evaluation of intarnal controls at tier-two branches was launched to consolidate the building of inter-
nal control policies and procedures and the oversight of the compliance. The effort, breadth and
depth of these audits were intensified with extra focus on credit and the responsibility of presidents
and senicr managers at branch level. The Computer-aided Audit System {CAS) was fully implemented
across the Bank in addition to onsite and offsite audits to improve the quality and efficiency of
examinations. Tnis in turn played an important role in reinforcing the efforts and effectiveness of

internal oversight and facilitating the improvement of the Bank's internal controls.
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Human Resources Management

The Bank has spared no effort in implementing its
strategy to grow the Bank through the strength of
talented employees. It has worked diligently to es-
tablish a human resources incentive and control
mechanism aligned with the requirements of mod-
ern commercial banks. High priority was given to
recruiting, training, selecting and appointing the right
people along with on-going effort to make the hu-
man resourges management of the Bank more
effective. In 2004, the Bank formally launched the
Human Rescurces Building Project, with a five-year
plan for implementation, and set as the focal point,
human resource development in three key areas,
namely the management team, the technical and pro-

fessional team, and the specialized staff team. Sub-

stantial rescurces were applied to the streamlining

Sports Meet of the Head Office Staff

of the organizational structure and management poli-

cies and procedures. The Bank is creating a lgarning culture so that every employee of the Bank has

the opportunity to increase his knowledge and skills.

Training has always been a critical focus of the Bank to continuously improve the overall quality of the
workforce. Spacific emphasis was directed to the training of middle and senior level managers and
technical and professional talents. Executive MBA courses were arranged for senior managers. In
addition, carefully selected senior managers were sent abroad to study. The quality of training has
improved over the year with increased availability of diversified training tools, and tremendous progress

in the delivery of the Bank's remote training network.



Public Welfare Contributions

The Bank has heen an avid participant and contributar to puklic welfare causes. In the past year,
donaticns fram ABC emplayses amounted tc RMB 5.48 millicn and were contributed to the foresta-
tion of barren mountainous regions of Dingxi, Gansu Province. Other contributions from the Bank
included donations amounting to RMB 2.84 million to Southeast Asian countries victimized by the
Indian Ocean Tsunami disaster to help the victims rebuild their homes. Donations amaounting to more
than RMB 100,000 to the China Foundation for Poverty Alleviation, and to the poverty alleviation fund
amounting to RMB 1 million (which targets counties designated by the State Council), as well
as denations amounting to RMB 892,000 te highly impoverished female employees in the fi-

nancial sector.

ﬂ\ The Bank's 10,000 Mu Forestation Project
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List of the Branch Network

List of the Overseas Branch Network

Singapore Branch

Lendon Representative Office

80 Raffles Place, #27-20 UOB Plaza 2, Singapore,
048624

TEL: 0065-65355255

FAX: 0065-65367155/65387960

Hong Kong Branch

18/F, City Tower, 40 Basinghall Street London, EC2V
5DE, U. K.

TEL: 0044-207-73748900

FAX: 0044-207-73746425

Tokyo Representative Office

23/F, Tower 1, Admiralty Center, 18 Harcourt Road,
Hong Kong

TEL: 00852-28618000

FAX: 00852-28660133

China Agriculture Finance Co., Ltd, Hong Kong

No. 503, Kishimoto, Building 2-1, 2 Chome
Marunouchi, Chiyoda-Ku, Teokyo, 100 Japan

TEL: 00813-32114628

FAX: 00813-32125047

New York Representative Office

23/F, Tower 1, Admiralty Center, 18 Harcourt Road,
Hong Kong

TEL: 00852-28618000

FAX: 00852-25075959

375 Park Avenue, Suite 2504, New York NY 10152
U.S.A.

TEL: 001-212-8888998/8889609

FAX: 001-212-8889686

Contact List of Branches and Their Respective International De-

partments

Beijing Branch

Hebei Branch

Address: No, 5, Zhanlan Read, Xicheng District,
Beijing 100037 P.R. China
TEL: 010 68358266

Address: No. 39, Zigiang Read, Shijiazhuang, Hebei
Province 050000, P.R. China
TEL: 0311 7026132

Yapartmeant

Address: No. 5, Zhanlan Read, Xicheng District,
Beijing, 100037, P.R. China

Person of contact: Liu Jiangli

TEL: 86 10 68350088-8185

FAX: 86 10 68358657

Tianjin Branch

Address: No. 39, Zigiang Road, Shijiazhuang, Hebei
Province 050000, P.R. China

Person of contact: Song Hua

TEL: 0371 7039321

FAX: 0311 7019987

Shanxi Branch

Address: No. 120, Jiefang Beilu, Heping District,
Tianjin, 300040, P.R.China
TEL: 022 23309493

Address: No. 224, Fudongjie, Taiyuan, Shanxi Prov-
ince 030002, P.R. China
TEL: 0351 4956830

Address: 12/F, Tower B, No. 129 World Trade Square,
Nanjing Road, Heping District, Tianjin 300050, P.R.
China

Person of contact: Zhang Ling

TEL: 022 27119898-8833

FAX: 022 27115858

Address: 10/F, No. 132 Jinyang Plaza, Xinjiannanlu,
Taiyuan, Shanxi Province. 030002 P.R. China
Person of contact: Cui Jiping

TEL: 03571 7336651

FAX: 0351 7336700
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Review Report

Zhong Tian Yin Shen Zi (2005) No. 048

To Agricultural Bank Of China:

We have reviewad the balance sheet of Agricultural Bank of China (hereinafter referred to as the
“Bank”) as at 31 December 2004 and its income and cash flow statements for the year then ended. The
Bank is responsible for preparation of these financizal statements. Our responsibility is to issue a
review repcrt on these financial statements based on our review, Qur review was conducted in accor-
dance with the Statement of Independent Auditing Practice No. 10 - Review of Financial Statements.
The review mainly comprises review procedures which we considered necessary, including inguiry

and analytical procedures and so on.

Based on our review, we are not aware of any breaches of the Accounting Standards for Business
Enterprises and other related financial and accounting regulations of the People’s Republic of China

in material aspects in the preparation of financial statements by the Bank.

Certified Public ; A
Accountant of China: %é‘%’ \1;7 q:‘i&)i_ﬁjgm

ertified Public 2> *@Eﬁ}%ﬂ-mﬁ
Ecclznfa:t i China: %%% ‘? ‘é 'E %‘

28 April 2005
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Consolidated Balance Sheet

For the vear ended 31 December 2004
“(INote: |, H, 1l & V)"
(ln RMB 100 milliorn)

2004 2003 2002
Assets
Cash 22755 256.60 231.88
Due from central bank )} 3,936.06 3,604.69 3,232.45
Due from banks and other financial institutions  (II) 163.55 142.68 201.45
Lending to banks and other financial institutions (I} 536.16 560.74 725.68
Loans (V) 25,900.72 22,683.93 19,129.60
Less: loan loss reserves V) 323.79 284.96 238.10
Interest receivables (V1) 374.11 569.35 617.20
Other receivables v 203.91 213.15 267.08
Investments VI 7,730.52 5,762.67 4.202.24
Fixed assets, net (V1D 629.57 626.63 603.38
Construction in progress 79.23 64.57 61.42
Other assets 630.10 740.13 731.38
Total assets 40,137.69 34,940.16 29,765.66
Liabilities
Deposits (1X) 34,915.49 29,972.88 24,796.18
Due to central bank 1,517.06 1,518.96 1,529.58
Due to banks and other financial institutions (X) 1,376.40 1,386.52 1,411.28
Borrowing from banks and other
financial institutions (X 250.42 173.54 219.03
Other liabilities (XI1y 1,297.69 508.57 449.19
Total liabilities 39,357.06 33,560.47 28,405.26
Total owner's equity (X11) 780.63 1,379.69 1,360.40
Total liabilities and owner’s equity 40,137.69 34,940.16 29,765.66

The accompanying notes form an integral part of these financial statements.
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Consolidated Income Statement

For the vear ended 31 December 2004
“(Note: |, 1 & V)~
(ln RMB 100 million)

Items Note 2004 2003 2002
Interest income 1,018.65 929.32 848.08
Interest expense -467.52 -415.97 -395.85
Net interest income a5l 13 513.35 452.23
Fee and commission income 71.72 35.10 23.39
Fee and commission expense -3.67 -4.00 -3.46
Other operating income 18.37 18.49 10.38
Total operating income 637.55 562.94 482.54
Operating expenses -578.98 -386.07 -340.14
Other operating expenses (XIV) -10.67 -157.85 -100.95
Business tax and surcharges -55.67 -48.43 -50.66
Operating profit/loss 277 -29.41 -9.21
Investment income 141.86 104.23 75.32
Non-operating income {(XV) 14.48 13.97 7.39
Non-operating expenses (XvI) -64.16 -69.37 -44.33
Total profit before tax 84.41 19.42 2917
Income tax 64.38 0.20 0.20
Net profit 20.03 19.22 28.97

The accompanying notes form an integral part of these financial statements.
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Consolidated Cash Flow Statement

For the year ended 31 December 2004
(in RAMB 100 milliorr)

Items Amount

1. Cash flows from operating activities

Loan interest received 1,112.87
Income received from transactions with financial institutions 98.32
Other operating income 9.02
Fee and commission income received 71.73
Net increase in demand deposits 3,672.56
Net increase in deposits other than demand deposits 14,495.58
Recoveries of loans written off in prior years -
Net increase in balances with financial institutions 226.61
Cash received relating to other operating activities 1,238.95

Sub-total of cash inflows 20,925.64
Payments of deposit interest 401.71
Payments made on transactions with financial institutions 44 .38
Other operating expenditures 3.97
Cash paid to and on behalf of employees 256.53
Withdrawal of deposits other than demand deposits 14,246.46
Net increase in short-term loans 553.23
Net increase in medium-term and |long-term loans 2,066.91
Discounted bills 563.89
Net decrease in balances with central bank 1.89
Payments of income tax 64.38
Payments of taxes other than income taxes 52.64
Cash paid relating to other operating activities 791.47

Sub-total of cash outflows 19,047.46
Net cash inflow from operating activities 1,878.18

2. Cash flows from investing activities

Cash received from disposal of investments -

Cash received from dividends or profit distribution 141.87

Cash received from bond interest income -
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ltems Amount

Net cash received from disposal of fixed assets,
intangible assets and other long-term assets 2572

Cash received relating to other investing activities -

Sub-total of cash inflows 167.59
Cash paid for acquisition of fixed assets,
intangible assets and other long-term assets 40.25
Cash paid for acquisition of equity investments 648.24
Cash paid for acquisition of debt investments 1,074.17
Cash paid for other investing activities -

Sub-total of cash outflows 1,762.66
Net cash outflow from investing activities -1,595.07

3. Cash flows from financing activities

Cash received from investors s

Including: cash received by subsidiaries from minority shareholders -

Cash received from bond issuance 18.51
Cash received from other financing activities 6.83

Sub-total of cash inflows 25.34
Cash paid for repayment of liabilities 5.51

Cash paid for financing expenditures -

Cash paid for dividends or profit distribution -

Including: dividends paid by subsidiaries to minority shareholders -

Cash paid for repayment of interest -

Cash paid for decrease in registered capital -

Including: cash paid by subsidaries to minority shareholders
for decrease in capital according to law -

Cash paid for other financing activities -

Sub-total of cash outflows S5

Net cash inflow from financing activities 19.83

4. Net cash flows from extraordinary items -
5. Effect of foreign exchange rate changes on cash flows -

6. Net increase in cash and cash equivalents 302.94
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Notes to the Financial Statements

Company profile

Agricultural Bank of China (hereinafter referred to as "the Bank") was established on 23 February
1979 with the approval of the People's Bank of China. The Bank's business license No. is
1000001000547, financial service approval license No. is B10211000001 and tax registration No. is
1101081000054 74.

The Bank's business scope covers:

Public deposits taking; short-, medium- and long-term lcans granting; domestic and overseas settle-
ment services; bills acceptance and discounting; Tinancial bonds issuance; agency services for issuing,
accepting and undenwriting government bends; proprietary trading of government bonds, financial
bonds and foreign exchanges; money market lending and borrowing with banks and other financial
institutions; agency services for foreign exchange trading and settlement; bank card related business;
letters of credit and guarantee services; agency services for insurance companies and collection of
fees, commissions and insurance premiums; safe deposit boxes; and other business approved by

China's Banking Regulatory Commissicn and other relevant regulatory authorities.

Principal accounting policies and accounting estimates

1. The principal accounting policies adopted in the preparation of the financial
statements

The financial statements have been prepared in accerdance with the relevant regulations of the People's
Republic of China, including the Accounting Law, General Financial Principles for Enterprises, Ac-
counting Standards for Enterprises, Financial System for Finangial and Insurance Institutions, and

Aceounting Systam for Financial Institutions.

2. Financial management system
All branches and subsidiaries are controlled and represented by the Head Office of the Bank under the
sole legal persen system. This includes centralized leadership at head office, delegated authorities to

branches, accountahility for profit and loss with centralized settlement and clearing.

3. Accounting period

The Bank's accounting year starts on January 1 and ends on December 31 of each calendar year.

4. Basis of preparation

The accounts are recorded on an accrual basis under the histerical cost convention.



5. Reporting currency and foreign currency translation

The reporting currency is Renminbi (“RMB”). Separate accounts are maintained for business con-
ducted in foreign currencies. The assets, liabilities, and profits and losses denominated in foreign
currencies are converted into Renminhbi at the exchange rate announced by the State Administration of

Foreign Exchange on December 15, 2004, which was US$1 = RMB8 2765,

6. Basis of consolidation
The financial statements represent the consolidated Income Statement, Balance Sheet and Cash Flow
Statement of the Head Office, domestic and foreign branches and wholly-owned subsidiaries after

eliminating all inter-company balances and transactions.

7. Investments

(1) Eguity investments: Where the cost method is used, investment income is recognized in the
period when the investee companies declare a distribution of profit or cash dividends. Where the
equity method is used, the attributable share in the net profit or less of the investee companies for the
peried is recognized as investment income er loss, after daducting dividends declared. The carrying
amount of the investment is then adjusted accordingly. When the equity investment is disposed, the
difference between the net disposal proceeds and the carrying value of the investments is charged or

credited to the income statement.

(2) Bond investments: Based on the purpose of investment, bond investments are classified either as
investment securities for securities purchased with an intention to hold to maturity, or as trading
securities for securities purchased for trading purposes that may be sold at any time. Income from
hond securities is determined by the par value and coupon rate of the securities, and is recorded in
the income statement when earned. The premium and discount of investment securities is amortized
on a straight-line basis and taken into the income statement. When bond investment is disposed, the
difference between the net disposal proceeds and the carrying value of the bond investment is recog-

nized as investment income in the current period.

8. Fixed assets and depreciation

Fixad assets for banking operations refer to assets with & useful life of more than 1 year and a unit
value equal to or more than RMB 2,000, including building, machinery, equipment, vehicles and
other appliances and tcols used in business operations. Fixed assets for non-banking operations

refer to assets with useful life of more than two years and unit value of mare than RMB 2,000.

Fixed assets are depreciated on a straight-line basis over the estimated useful lives, net of their
residual values {3% of the ariginal values). The estimated useful lives and annual depreciation rates

for different types of fixed assets are as follows:
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Buildings 30-35 2.77-3.23

Motoer vehicles 5 19.40
Electronic equipment 5-6 16.17-19.40
Other 5 19.40

9. Other assets
Other assets include foreclosed assets, intangible assets, cperating leasehold improvements, over-

haul expenses, and ather deferred expenses with a term of amortization of more than 1 year.

Intangible assets are recorded in the balance sheet at cost. Intangible assets with a definite useful life
or heneficial period are amortized on a straight-line basis over that period. Intangible assets without

a definite useful life or beneficial period are amortized over a term of no less than 10 years.

Leasehold improvements are amortized on a straight-line basis over the lease term from the first
month of the beneficial periods. Other long-term deferred expenses are amortized on a straight-line

basis over the relevant beneficial periods.

10. Provision for Asset Impairment

In compliance with the "Regulation on the Provisions for and Write-cff of Bad and Doubfful Loans" pro-
nounced by the Ministry of Finance, the Bank stepped tc make provisions on bad debt reserve and
investment loss reserve, and only makes the comprenensive reserve for loan losses. The Bank sets aside

a general loan loss provision at 1% of the cutstanding balance of risk assets at the year end.

Overseas entities make provisions in accordance with the requirements of the local regulatory authorities.

11. Taxation
Taxation includes income tax and business tax. The applicable tax rates for income tax and business
tax are 33% and 5% respectively. Applicable taxes, taxaticn basis and tax rates for overseas branches

of the Bank are subject to the relevant local tax regulations.

12. Income recognition

(1) Interest income:

Interest receivables on loans that have been overdue for less than 90 days (inclusive) shall continue to
be recorded in the income statement of the current period. Interest income is suspended and reversed
when interest or principal is overdug more than 90 days. Such income is excluded from the income

statement until received.



(2) Fee and commission income:

Fee and commissicn income is recognized when services have been provided to customers.

13. Interest payables
Interest expense is recognized on an accrual basis. Accrual of interest for time deposits is based on
the stipulated rates at the date of deposit. Accrual of interest for demand deposits is based on the rate

applicable on the accrual day. The actual interest paymant is recorded through interest payables.

l1l. Loan classification

In 2004, based cn the four-category loan classifications system, non-performing loans accounted for
25.04% of the loan portfolio, down by 0.11 percentage pcint compared to 2003. Based on the five-
category loan classifications, non-performing leans accounted for 26.73 %, down by 3.93 percentage

points compared te 2003,

IV. Notes to relevant items of the financial statements
(I) Due from the central bank

Due frem the central bank refers fo the statutory deposit reserve and excess deposit reserve placed
with the Pecple's Bank of China. The statutory deposit reserve is 7.5% for domestic currency depos-

its and 2% for foreign currency deposits.

(II) Due from banks and other financial institutions

1. By types of institutions:

Due from banks 125.71 102.70 152.75
Due from other financial institutions 37.84 39.98 48.70
Total 163.55 142.68 201.45

2. By location:

Domestic 112.35 126.10 83.45
Overseas 51.20 16.58 118.00
Total 163.55 142.68 201.45
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(III) Lending to banks and other financial institutions

1. By types of institutions:

2004.12.31 2003.12.31  2002.12.31

Lending to banks 354.18 349.02 382.25
Lending to other financial institutions  181.98 211.72 343.43
Total 536.16 560.74 725.68

2. By location:

2004.12.31 2003.12.31 2002.12.31
Domestic 211.13 291.49 669.56
Overseas 325.03 269.25 56.12
Total 536.16 560.74 725.68

(IV) Loan portfolio

1. By term:

2004.12.31 2003.12.31  2002.12.31

Short-term loans 9,246.81 13,814.09 12,281.98
Medium and long-term loans 16,653.91 8,869.84 6,847.62
Total 25,900.72 22,683.93 19,129.60

2. By currency:

Currency 2004.12.31 2003.12.31  2002.12.31
Renminbi 25,099.73 22,107.83 18,583.27
Foreign currencies 800.99 576.10 546.33
Total 25,900.72 22,683.93 19,129.60
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3. By industry:

Agricultural 5,745.56 4,672.05 3,587.38
Industrial 3,833.89 3,905.08 3,276.09
Commercial 2,842.87 2,756.40 2,45417
Consumer credit 3,045.09 2,612.85 1,699.81
Other 10,433.31 8,737.55 8,112.15
Total 25,900.72 22,683.93 19,129.60

(V) Provision for loan losses

During 2004, the Bank charged RMB 8.58 billion of provision for loan losses to the income statement.

At 31 December 2004, the balance of provision for loan losses amounted to RMB 32.38 billion.

(VI) Receivables

Interest receivable 37411 569.33 617.20
Other receivables 203.91 213.15 267.08
Total 578.02 782.48 884.28
(VII) Investment
1. By term:
Short-term investments 2,813.69 1,889.15 678.08
Long-term investments 4.916.83 3,873.52 3,524.16
Total 7,730.52 5,762.67 4,202.24
2. By type:
Financial bonds 3,965.65 2,890.95 1,537.82
Treasury bonds 2,779.76 2,575.08 2,296.05
Other investments 985.11 296.64 368.37
Total 7,730.52 5,762.67 4,202.24
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(VIII) Fixed assets, net

Original cost 895.90 857.84 802.42
Including: Buildings 670.36 653.27 614.73
Motor vehicles 56.11 53.86 53.32
Electronic equipment 118.31 103.20 87.80
Less: accumulated depreciation (266.33) (231.21) (199.04)
Net book value 629.57 626.63 603.38
(IX) Deposits
1. By term:
Short-term deposits 30,542.36 25,667.89 19,999.01
Long-term deposits 4,373.13 4,304.99 4,797.17
Total 34,915.49 29,972.88 24,796.18
2. By currency:
Renminbi 34,091.29 29,176.62 24,035.21
Foreign currencies 824.20 796.26 760.97
Total 34,915.49 29,972.88 24,796.18
(X) Due to banks and other financial institutions
1. By types of institutions:
Due to banks 119.66 102.56 133.00
Due to other financial institutions 1,256.74 1,283.96 1,278.28
Total 1,376.40 1,586.52 1,411.28




2. By location:

2004.12.31 2003.12.31 2002.12.31

| Domestic 1,375.43 1,385.90 1,411.19
Overseas 0.97 0.62 0.09
Total 1,376.40 1,386.52 1,411.28

(XI) Borrowing from banks and other financial institutions

1. By types of institutions:

2004.12.31 2003.12.31 2002.12.31
Borrowing from banks 248.50 173.53 193.87
Borrowing from other financial institutions 1.92 0.01 25.16
Total 250.42 173.54 219.03

2. By location:

2004.12.31 2003.12.31  2002.12.31
Domestic 95.46 24.90 88.16
Overseas 154.96 148.64 130.87
Total 250.42 173.54 219.03

(XII) Other liabilities

2004.12.31 2003.12.31  2002.12.31
Other liabilities 1,297.69 508.57 449.19
Including: Interest payables 89.25 64.81 50.02

(XIII) Owner's equity

The owner's equity as at December 31, 2004 amounted to RMB 78.08 killion, down by RMB 59.91

billion compared to the previous year, as a result of adepting @ more conservative basis of accounting

for risks and losses as part of the Bank's overall reform initiatives. Owner's equity also declined as a

result of transferring capital funds to the China Great Wall Asset Management Corporation and the

recognition of losses from prior years' policy business and other financial losses.

(XIV) Other operating expenses

In 2004, other aperating expenses amounted te RMB 1.07 billion, mainly including expenses on

securities trading.
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(XV) Non-operating income

Net income from disposal of fixed assets 4.14
Income from penalty charges 0.96
Net income from disposal of foreclosed assets 1.28
Others 8.10
Total 14.48

{XVI) Non-operating expenses
Net loss from disposal of fixed assets 2.30
Net loss from disposal of foreclosed assets 18.66
Contributions and donations 0.23
Extraordinary losses 0.52
Compensation and default payments 0.06
Other 42.39
Total 64.16

Other material items

(I) Contingent liabilities
Bank acceptances 1,460.35 1,243.46 894.69
Letters of guarantee issued 150.18 69.36 34.79
Letters of credit issued 467.97 429.76 251.00
Guarantees 21.12 15.26 0.34
Total 2,099.62 1,757.84 1,180.82

(IT) Related party transactions

There were no material related party transactions in 2004,

(IIT) Major outstanding litigations and arbitrations

In the reporting period, there was no outstanding litigation or arbitration that will have a material

impact on the business and operating activities of the Bank.



Inner Mongolia Branch

Address: ABC Plaza, Xinchengbeijie, Hohhot, Inner
Mongelia Autonomous Region 310010, P.R. China
TEL: 0471 6903388-80904

Address: 14/F, ABC Plaza, Xinchengbeijie, Hohhot
010010, P.R. China

Person of contact: Xu Meng

TEL: 0471 6903737

FAX: 0471 6901249

Liaoning Branch

Address: No. 377 Zhongshan Read, Shenhe District,
Shenyang, Liacning Province 110013, P.R. China
TEL: 024 22728117

Address: Ne. 27 Beijingjie, Shenhe District, Shenyang,
Liacning Province 110013, P.R. China

Person of contact: Yu Lei

TEL: 024 22550187

FAX: 024 22727725

Jilin Branch

Address: No. 42 Renmin Dajie, Changchun, Jilin Prov-
ince 130051, P.R. China
TEL: 0431 2700686

Address: No. 42 Renmin Dajie, Changchun, Jilin Prov-
ince 130051, P.R. China

Person of contact: Liang Jun

TEL: 0431 2700465

FAX: 0431 2700643

Heilongjiang Branch

Address: No. 131 Xidazhijie, Nangang District, Harbin,
Heilengjiang Province 150006, P.R, China
TEL: 0451 86208846

Address: Noe. 131 Xidazhijie, Nangang District, Harbin,
Heilongjiang Province 150006, P.R. China

Person of contact: Lu Yumei

TEL: 0451 86216473

FAX: 0451 86208781

Shanghai Branch

Address: No. 599 Xujiahui Road, Shanghai 200023,
P.R. China
TEL: 021 53961888

Address: No. 26 Zhongshan Dongyi Road, Shanghai
200002, P.R. China

Person of contact: Zhou Qing

TEL: 021 63236909

FAX: 021 63231115

Jiangsu Branch

Address: No. 357 Hongwu Road, Nanjing, |iangsu
Province 210002, P.R. China
TEL: 025 84571888

Address: 10/F, Yangguang Plaza, No. 98 Shigu Road,
Nanjing, Jiangsu Province 210004, P.R. China
Person of contact: Zhou Yunfeng

TEL: 025 84706008

FAX: 025 83304794

Zhejiang Branch

Address: No. 55, Changqgingjie, Hangzheu, Zhejiang
Province 310003, P.R. China
TEL: 0571 87226000

Address: No. 55, Changqingjie, Hangzhou, Zhejiang
Province 310003, P.R. China

Person of contact: Chen Jianling

TEL: 0571 87226285

FAX: 0571 87226297

Anhui Branch

Address: No. 448 Changjiang Zhonglu, Hefei, Anhui
Province 230061, P.R. China
TEL: 0551 2843475

Address: No. 448 Changjiang Zhenglu, Hefei, Anhui
Province 230061, P.R. China

Person of contact: Gao Qingyuan

TEL: 05571 2223190

FAX: 0551 2845876

Fujian Branch

Address: No. 177 Hualin Road, Fuzhou, Fujian Prov-
ince 350003, P.R. China
TEL: 0591 7828408-8403

Address: No. 177 Hualin Road, Fuzhou, Fujian Prov-
ince 350003, P.R. China

Person of contact: Chen Xiaomei

TEL: 0591 7909377

FAX: 0591 7909366
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Jiangxi Branch

Hunan Branch

Address: No. 339 Zhongshan Road, Nanchang, Jiangxi
Province 330008, P.R. China
TEL: 0791 6693771

Address: No. 228 Furong Zhonglu, Changsha, Hunan
Province 410005, P.R. China
TEL: 0731 4300265

Address: No. 339 Zhongshan Read, Nanchang, Jiangxi
Province 330008, P.R. China

Person of contact: Huang Yun

TEL: 9791 6693529

FAX: 0791 6693526

Shandong Branch

Address: Ne. 168 Jingqgi Road, Jinan, Shandong Prov-
ince 250001, P.R. China
TEL: 0531 5858798

Address: No. 168 Jingqi Road, Jinan, Shandong Prov-
ince 250001, P.R. China

Person of contact: Li Yan

TEL: 05371 5858279

FAX: 0531 5858311

Henan Branch

Address: No. 34 Weiwu Road, Zhengzhou, Henan
Province 450003, P.R. China
TEL: 9371 5789727

Address: No. 102 Fengchan Road, Zhengzhou, Henan
Province 450008, P.R. China

Person of contact: Li Yan

TEL: 9371 5745909

FAX: 0371 5746072

Hubei Branch

Address: No. 66 Wuchang Zhongbeilu, Wuhan, Hubei
Province 430071, P.R. China
TEL: 027 B/326666-22022

Address: Building A-14, |injin Garden No. 66 Wuchang
Zhongbeilu, Wuhan, Hubei Province 430071, P.R.
China

Person of contact: Sun Wei

TEL: 027 87326666-21401

FAX: 027 87326880

Address: 3/F World Trade Finance Building, No. 228
Furong Zhenglu, Changsha, Hunan Province 410005,
P.R. China

Person of contact: Hu Lixiong

TEL: 0731 4432523

FAX: 0731 4448269

Guangdong Branch

Address: No, 227 Shigiao Guangmingbeilu, Panyu
District, Guangzhou, Guangdong Province 511400,
P.R. China

TEL: 020 34836003

Address: 4/F Yinzheng Building, No. 338 Huanshidong,
Guangzhou, Guangdong Province 510060, P.R. China
Person of contact: Li Xianyi

TEL: 020 83866916

FAX: 020 83862778

Guangxi Branch

Address: No. 56 |inhu Road, Nanning, Guangxi Au-
tonomous Region 530028, P.R. China
TEL: 0771 2136036

Address: ABC Office Building, No. 56 Jinhu Road,
Nanning, Guangxi Autonomous Region 530028, P.
R. China

Person of contact: Yin Hongwen

TEL: 0771 2106203

FAX: 0771 2106193

Hainan Branch

Address: No. 26 Binhai Dadao, Haikou, Hainan Prov-
ince 570125, P.R. China
TEL: 0 B98 66772087

Address: 2/F Jingrui Plaza, No. 1 Guomao Road,
Haikou, Hainan Province 570125, P.R. China

Person of contact: Xie |ianwei

TEL: 0898 66705062

FAX: 0898 66705070



Sichuan Branch

Address: No. 6 Tiyuchang Road, Chengdu, Sichuan
Province 610015, P.R. China
TEL: 028 86760595

mFarnatiam s

Shaanxi Branch

Address: No. 64 Nanguan Zhengjie, Xi'an, Shaanxi
Province 710068, P.R. China
TEL: 029 7802428

Address: 18/F, ABC Office Building, Na. 6 Tiyuchang
Road, Chengdu, Sichuan Province 610015, P.R. China
Person of contact: Zhang Min

TEL: 028 86760473

FAX: 028 86760462

Chongging Branch

Address: No. 103 Xinhua Road, Yuzhong District,
Chongging 4000171, P.R. China
TEL: 023 63551188

Address: No. 103 Xinhua Road, Yuzhong District,
Chongging 400011, P.R. China

Person of contact: Zhou Qian

TEL: 023 63550922

FAX: 023 63550923

Guizhou Branch

Address: 5/F ABC Office Building, No. 64 Nanguan
Zhengjie, Xi'an, Shaanxi Province 710068, P.R. China
Person of contact: Lei Yagqi

TEL: 029 87814751

FAX: 029 87802239

Gansu Branch

Address: Ne. 108 Jinchang Beilu, Lanzhou, Gansu
Province 730030, P.R. China
TEL: 0931 8895084

Address: No. 108 Jinchang Beilu, Lanzhou, Gansu
Province 730030, P.R. China

Person of contact: |ing Youde

TEL: 0931 8895032

FAX: 0931 8895018

Qinghai Branch

Address: No. 201 Zhenghuananlu, Guiyang, Guizhou
Province 550002, P.R. China
TEL: 0851 5221106

Address: No. 96 Huanghe Road, Xining, Qinghai Prov-
ince 810000, P.R. China
TEL: 0971 6145160

Address: No. 201 Zhenghuananlu, Guiyang, Guizhou
Province 550002, P.R. China

Person of contact: Zhang Chu

TEL: 0851 5221143

FAX: 0 851 5221142

Yunnan Branch

Address: No. 96 Huanghe Road, Xining, Qinghai Prov-
ince 810000, P.R. China

Person of contact: Mae Shaochun

TEL: 0971 6166078

FAX: 0971 6145531

Ningxia Branch

Address: No. 1 Renmin Zhonglu, Kunming, Yunnan
Province 650051, P.R. China
TEL: 08771 3179758

Address: No. 1 Renmin Zhonglu, Kunming, Yunnan
Province 650051, P.R. China

Person of contact: Huang Qian

TEL: OB71 3522962

FAX: 0871 3162968

Tibet Branch

Address: No. 10 Kang'ang Donglu, Lhasa, Tibet Au-
tenomous Region 850000, P.R. China
TEL: 0891 6333750

Address: No. 25 Jiefang Xijie, Xingqing District,
Yinchuan, Ningxia Autonomous Region 750004, P.
R. China

TEL: 0951 6027614

Address: No. 95 Jiefang Xijie, Xingqing District,
Yinchuan, Ningxia Autonomeous Region 750004, P.
R. China

Person of contact: Guo Xinping

TEL: 0951 6081824

FAX: 0951 6081824
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Xinjiang Branch

Address: No. 318, Jiefang Nanlu, Urumgi, Xinjiang
Autonomous Region 830002, P.R. China
TEL: 0991 2814785

Address: No. 318, Jiefang Nanlu, Urumgi, Xinjiang
Autenomous Region 830002, P.R. China

Person of contact: Yang Lin

TEL: 0991 2836338

FAX: 0991 2836328

Xinjiang Corps Branch

Address: No. 159, Linggiac Road, Ningbo, Zhejiang
Province 315000, P.R. China

Person of contact: Wang Tianyi

TEL: 0574 87312145

FAX: 0574 87295551

Xiamen Branch

Address: Minnan Plaza, Hukin Nanlu, Xiamen, Fujian
Province 361004, P.R. China
TEL: 0592 5180265

Address: No. 259 Jiefang Nanlu, Urumgi, Xinjiang
Autonomous Region 830002, P.R. China
TEL: 0991 2323641

Address: Jinsui Plaza, No. 259 Jiefang Nanlu, Urumgj,
Xinjiang Autecnomous Region 830002, P.R. China
Person of contact: Wang Weilin

TEL: 0991 2828888-1410

FAX: 0991 2834802

Dalian Branch

Address: 4/F Minnan Plaza, Hubinnanlu, Xiamen,
Fujian Province 361004, P.R. China

Person of centact: Chen Yajin

TEL: 0592 5180305

FAX: 0592 5180251

Shenzhen Branch

Address: No. 5008 Shennan Donglu, Shenzhen,
Guangdong Province 518001, P.R. China
TEL: 0775 255909460

Address: No. 10 Zhongshan Road, Zhengshan District,
Dalian, Liaoning Province 116001, P.R. China
TEL: 0411 2510731

Address: No. 10, Zhongshan Rcad, Zhongshan
District, Dalian, Liaoning Province 116001, P.R. China
Person of contact: Zhao Weisha

TEL: 9417 2510501

FAX: 0411 2510586

Qingdao Branch

Address: No. 5008 Shennan Donglu, Shenzhen,
Guangdong Province 518001, P.R. China

Person of contact: Zhang Ying

TEL: 0755 25561349

FAX: 0755 25590762

Tianjin Training Institute

Address: No. 88 Weijin Nanlu, Nankai District, Tianjin
300381, P.R. China
TEL: 022 23389307

Changchun Training Institute

Address: No. 19 Shandong Road, Qingdao, Shandong
Province 266071, P.R. China
TEL: 0532 5826767-2215

Address: No. 19 Shandong Read, Qingdong, Shandong
Province 266071, P.R. China

Person of contact: Zheng Xiuyan

TEL: 0532 5802503

FAX: 0532 5814390

Ningbo Branch

Adldress: No. 128 Jiefang Beilu, Ningbo, Zhejiang Prov-
ince 315040, P.R. China
TEL: 0574 87363537

Address: No. 26 Qianjin Dajie, Chaoyang District,
Changchun, Jilin Province

130012, P.R. China

TEL: 0431 5175805

Wuhan Training Institute

Address: No. 134 Zhengbei Road, Wuchang District,
Wuhan, Hubei Province

430077, P.R. China

TEL: 027 86772681-2101




